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Frequently Asked Questions

Are there any hidden charges?

No. The $295 charge is all inclusive. Our charge includes both the MRI scan and a
specialty radiologist’s interpretation and report.

Can | come to you if | have health insurance?

Yes. We can scan everybody.

Why don’t you accept health insurance?

By choosing not to participate with any health insurance plans, we are able to offer our
specialized service to everybody at the exact same rate without restrictions related to
network participation, authorizations, insurance contfract allowable rates, etc.

What if | cannot tolerate the exam?

If you are unable to complete the exam and the MRI case is deemed un-diagnostic by
the radiologist then you will not be charged for the study.

Do you offer walk-in appointments?

Yes. We welcome walk-in patients. Our MRI center is open Monday — Friday from
9:00am to 4:00pm.

Do | need a prescription to have an MRI at your center?

No. If you do not have a prescription then we will ask you to provide us the name and
contact information for a physician of your choice so that we can share your results
with them.
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Can you perform MRI scans on children?

During an MRI scan, the patient must remain still. We do not use any type of sedation
during our exams. If you feel that your child can remain still for about an hour then we
will scan them. Many children do very well at our center due to the unique and open
design of our MRI system (our flat screen T.V. is a great distraction®). You can even sit
right next to your child during the MRI. Like all patients, if your child is unable to tolerate
the exam and the radiologist determines that the exam is un-diagnostic, you will not be
charged.

Will | need to have an injection or shot of any type for the MRI scan?

No. You will not receive any injections or shots. Our exam is very peaceful and
comfortable.

Are there any dietary restrictions prior fo the exam?

No. You can eat and drink right before the exam, in fact you could even eat and drink
during the exam (as long as you remain sfill ©).



